Chaptergram 2016

Dennis Carroll, CPCU
Chapter President
Summer is finally here and as
we all know hurricane season
started June 1 and runs thru
November 30. However, we saw
our first named storm, Alex, in
January. Although Alex did not
affect the US, it did make
landfall in The Azores with
winds of 70 mph. Alex became
the strongest January hurricane
on record with winds that
reached 85 mph and was the 2nd
recorded hurricane to form in
the month of January. The other
was in 1938. With that being
said, we hope for a quiet 2016
hurricane season.
So far this year, we have had the
opportunity to listen to some
great speakers at our meetings.
We started the year off with Joel

Howard from US Forensics. He
explained how they investigate
claims to determine how and
why they occurred. In February,
we had Dr. Brenda Wells bring 3
of her students, Katie Swanner,
Joe Dyer, and Zach Casey, to
discuss their Risk Management
Program at ECU. If you missed
this, it is unfortunate, because
the students gave a great
presentation. March was our
annual I-Day with the theme of
Recognizing Risks and Realities.
This I-Day was the largest
attendance we have had with 114
attendees.
Professor
Don
Hornstein from UNC-Chapel
Hill School of Law spoke about
lessons
from
recent

developments in coastal wind
and flood insurance; Andy
Scurto from ISCS spoke on
insurance and the changing
world of technology; Debra
Ballen from IBHS spoke on
managing
risks
through
mitigation; and finally the
Commissioner of Insurance,
Wayne Goodwin, gave an
update from the Commissioner’s
office. We also honored our 6
new designees and welcomed
them to the Eastern NC CPCU
Society Chapter. Finally, in May
we
had
the
Republican
candidate
for
Insurance
Commissioner, Mike Causey,
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speak about his plan for
becoming
the
Insurance
Commissioner.
We were recently notified that
CPCU’s will be required to
complete 24 hours of continuing
education. If you do not
complete the CE hours, you will
still retain your designation but
you will not be registered on a
national database. For those of
you that had a matriculation
approval on or before June 30,
2016, you will have four years to

complete 24 hours. If your
matriculation approval was July
1, 2016 or after, you will have two
years to complete. After the 1st
round, everyone will have two
years to complete. The final
details have not been completed
but you can learn more about
the program at
www.TheInstitutes.org/
CEforCPCUs.
This year the Conferment
Ceremony is in Honolulu,
Hawaii. We have 51 new

designees eligible for Hawaii. I
can only assume with this
number that Hawaii played a
huge part in obtaining their
designation. Either way, we are
excited that they will be part of
our Chapter. Congratulations!
Looking to become more
involved in the Chapter, please
contact a member of our board
and we will be happy to assist.
Enjoy the rest of your summer
and we hope to see you at our
upcoming events!

Annual Meetings

Honolulu, Hawaii
September 17-20
REGISTER

Future Locations:
2017 Orlando | 2018 San Diego

REGISTER HERE

Deane Tolman, Min Zhong, Jan Tolman, Paul Hoover, Rachel Alpiser and David Braswell

Good Works

At The Green Chair

Deane Tolman | Good Works Chair
On Saturday, November 23rd our chapter sent 6
volunteers to assist The Green Chair Project with their
quarterly Grateful Living Porch Sale. Everyone had a
rewarding experience in helping with duties including
the staging of furniture (for sale to the general public,
open only on a quarterly basis), receiving incoming
donations while performing repairs and reconditioning
of furniture.
As a general mission overview, The Green Chair Project
provides home furnishings donated from our
community for families and individuals who have
transitioned from experiencing homelessness or
disasters and have secured sustainable housing. The
reusable gifts are then cleaned and repaired by volunteers
and presented in a way that promotes both dignity and
respect.
For a small fee, families working with case managers from
partnering agencies, can select furniture, linens, cookware
and accessories to outfit their new homes. Families
exchange Green Points for needed items on the
showroom floor. The Green Chair experience
encourages families to prioritize and make choices
and empowers them to create their surroundings
and rebuild their lives.
Our Chapter will have other opportunities to
partner with this wonderful organization in the near
future. Keep an eye open for your chance to be a
part of giving back to our community!

SAVE THE DATE!
Good Works At The Food Bank
October 15

Amy M. Craig, CPCU
President-Elect Eastern NC CPCU Society

Celebrate 50 Years with Participation in the ENC CPCU Society
The Eastern North Carolina Chapter
of the CPCU Society was established
in September 1966. This year, we
are celebrating our 50th (Golden)
anniversary!
At the Leadership Summit in April,
our chapter
was recognized again
Celebrate
Years
with the Gold Circle of Excellence,
for our membership retention and
recruitment last term. Our goal is to
continue to increase our member
participation this year in order to

50

continue our winning streak. We
encourage all members to pursue
candidates that are working on their
CPCU designation. Send them
personal invitations to our monthly
meetings and special events.
Growth in interest and participation
with
Participation in the
will help increase membership.

ENC

We want to meet all of you and get
you involved in our chapter. Begin
by attending the casual picnic social
at Pullen Park on August 27th. Be

sure to attend the monthly
membership meetings after the
summer break, starting with our
next meeting in September. We
are honored to have NC
Department of Insurance
Commissioner Wayne Goodwin as
our guestSociety
speaker for the meeting.
CPCU
We appreciate his ongoing
support for our organization and
value our relationship with him. I
look forward to seeing you soon.

President-Elect’s CPCU Leadership Summit 2016 Summary
I was honored to represent the
Eastern NC chapter as our President
-elect at the leadership meeting in
San Antonio in April. It is the annual
meeting of current and incoming
presidents as well as
representatives of the national
leadership council officers and
committees. There were two full
days of workshops and meetings
that included opportunities to
network.

For me, the conference began
Thursday morning with the FirstTimers meeting. President-elect
Koscielny led the meeting by
providing some interesting statistics
and stories about our organization.
I was excited to learn there are over
7,200 new CPCU designees this
year. Koscielny wanted us to
remind everyone of the many
webinars offered to members and
our colleagues. We can register and
watch the recordings at our
convenience.

The members of our national
leadership council reminded us that
continuing education credit has
always been required of CPCU
designees. The reporting process is
being formalized so those of us who
work to maintain CE credit are
recognized for our efforts. CE
reporting began July 11th. If we
matriculated by July 1, 2016, we
have four years to earn the required
hours to make the list.

GET INVOLVED.

September 15th Lunch Meeting
Wayne Goodwin
NC Insurance Commissioner
“Update from the Commissioner’s Office”

Save The Dates | Details TBA
October 19th | Lunch Meeting
November 16th | Lunch Meeting

FOLLOW US ONLINE!

November 5th Cy-

The Year In Photos

NC Chapter Dinner at the 2015 Annual Meeting

Swearing In New Officers

Republican Candidate For Commisisioner
Mike Causey
Carol Linden
Effective With People, LLC

Joel Howard, P.E.
US Forensics, LLC

Sold Out Meeting with Commissioner
Wayne Goodwin

Tom H. Davis, Jr., JD
Poyner Spruill, LLP

ECU Risk Management Department
Katie Swanner, Brenda Wells, Ph.D., CPCU, Joe Dyer & Zach Casey

Many Thanks To The Sponsors And Attendees
That Made I-Day 2016
Our Most Successful To Date!

I-Day Chair
Amy Craig, CPCU, AAI

Prof. Don Hornstein
UNC-Chapel Hill School of Law

Debra Ballen
IBHS

Registration

I-Day 2016 Continued

Andy Scurto
ISCS

Insurance Commissioner Goodwin with New Designees

Deane Tolman presenting Award
To Past President Jay Baas

SPECIAL THANKS TO OUR 2016 I-DAY SPONSORS!

PLATINUM LEVEL

GOLD LEVEL

SILVER LEVEL

SUPPORTERS

easternnc.cpcusociety.org

Congratulations to our
New Designees!
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Letasha Adkins , CPCU | Nationwide
Rachel Alpiser, CPCU | NC Farm Bureau
Michele Barden, CPCU | State Farm
Anne Bosier, CPCU | NC Farm Bureau
Kevin Braswell, CPCU | Nationwide
Kevin Churchill, CPCU | Nationwide
Martha Coats, CPCU |Nationwide
Anthony Conn, CPCU| Nationwide
Kim Conyers, CPCU | State Farm
Nicholas Dormer, CPCU| Strickland Insurance
James Hamlet, CPCU | Nationwide
Felicia Hamlett Green, CPCU | Nationwide
Joseph Honeycutt, CPCU | Selective Insurance
Allen Houck, CPCU | NC Farm Bureau
Richard Hubble, CPCU | NCJUA
Eric Hughes, CPCU | NC Farm Bureau
Jennifer Jordan, CPCU | NCJUA
James Jutzi, CPCU | Nationwide
Jasmine Kinslow, CPCU | RLI Insurance
Amy Kolbl | Southern Insurance Co of VA
Robin Kreis, CPCU | Auto-Owners Insurance
John Kurek, CPCU | Self Employed
Eric Lambert, CPCU | State Farm
Jeff Lenhart, CPCU | Penn National Insurance
Marsha Liles, CPCU | MetLife
John Maphis, CPCU | Crawford & Company
Alice Mariano, CPCU | NC Farm Bureau
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John Mc Cann, CPCU | Nationwide
Andrew McDonald, CPCU | NC Farm Bureau
Josh Mershon, CPCU | State Farm Zone
Tricia Munsey, CPCU | Mercury Insurance Group
Dan Murphy, CPCU | State Farm
Karen Parrott, CPCU | Stonewood Insurance
William Peters, CPCU | Nationwide
Melissa Piercy, CPCU | State Farm
Audri Richards, CPCU | Nationwide
Theresa Russell, CPCU | Brentwood Services
John Snipes, CPCU | Nationwide
Aaron Stocking, CPCU | Nationwide
Alison Strano, CPCU | NC Farm Bureau
Amy Strauss, CPCU | Nationwide
Debra Strickland, CPCU | NC Farm Bureau
David Thomas, CPCU | Strickland Insurance
Shauntae Trott, CPCU | Amica Mutual
Tina M. Tucker, CPCU | Penn National Insurance
Matt Tyburski | IAT Raleigh
Catherine White, CPCU | Nationwide
Jamie Williams, CPCU | State Farm
Kelli Marie Witherington, CPCU | Strickland Ins.
Adam Wright, CPCU | Liberty Mutual
Ramon Wycoff, CPCU | Nationwide
Ryan Youngblood, CPCU | BB&T Insurance
Vera Zubenko, CPCU | NC Farm Bureau

*List Based On Information Received To Date
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We asked a few of our new designees what
getting their CPCU means to them.

Rachel Alpiser, CPCU
“Obtaining the CPCU designation has opened the road of opportunity in my career. This
achievement was well worth the effort, and I look forward to continued professional
development with the Eastern NC CPCU Society Chapter.”

Anne Bosier, CPCU
“The CPCU designation was something I set my sights on very early in my insurance
career. Though it began as a naive quest for knowledge, I realize now that being a CPCU
grants me depth as an insurance professional while also providing me with tools that I will use
every day.”

Anthony Conn, CPCU
“In a few shorts words, it is an honor and a privilege to join a society of insurance
professionals, like myself, who are truly students of the industry. I found the CPCU courses
immensely educational and extremely relevant to my position. I look forward to applying
these developed skills for years to come!”

Allen Houck, CPCU
“Obtaining the CPCU designation was proof positive that you are never too old to learn
something new. Coming from the financial side of insurance, studying the material to
become a CPCU greatly enhanced my understanding of the products that are the very reason
our company is in business.”

Robin Kreis, CPCU
“Becoming a CPCU has not only given me a deeper understanding of the insurance world, but
has allowed me to set myself apart from other insurance professionals.”

John Maphis, CPCU
“I set out to obtain my CPCU designation in an effort to expand my industry knowledge
which would ultimately give me the opportunity to advance my career.”

Spotlight Continued

Alice Mariano, CPCU
Obtaining the CPCU designation demonstrates an individuals’ commitment to obtain the
requisite knowledge needed to be successful in this Industry.

Ali Strano, CPCU
“Earning the CPCU designation has helped me gain a more well-rounded understanding
of all aspects of the insurance industry and provided a foundation to further my career.”

Ryan Youngblood, CPCU
“I earned the CPCU designation in November 2015. The CPCU coursework opened my
eyes to a more holistic approach to the insurance industry while providing me with the
knowledge necessary to accelerate my career going forward. I use the experience and
information I learned from the CPCU designation on a daily basis. Deciding to
complete the CPCU coursework was one of the best career decisions I have ever made.”

Get To Know Your New Board Members
Tricia Munsey, CPCU | Education Chair
Tricia originally started in insurance in 1997 in an agency setting, and has since worked in
multiple roles including sales, underwriting and claims. She currently is employed as a claims
adjuster for NCJUA / NCIUA in Cary, NC.
In addition to earning her Master of Arts in Organizational Management, she felt it was
important to continue with self-development and has earned multiple designations through
The Institutes including AINS, AIC, and CPCU.
She transferred to our chapter when she relocated here at the beginning of this year. She has taken on an active role
on our Education Committee, coordinating multiple continuing education events for members. She has also sought
ways to encourage others to continue learning, with actions such as spearheading on-site testing for her office, and
seeking new and interesting classes for co-workers and members.

Peggi Bird, CPCU | Secretary
Peggi began working in the insurance industry in 1987 and has worked in sales, underwriting,
operations, and customer service. Has been employed with NCFB for 22 years and currently works
as the Errors & Omissions Administrator. She feels that continuing education is very important in
order to stay knowledgeable with today’s changing insurance environment and has earned several
designations with the Institutes which include CPCU, AIM, ARM & AU. She also teaches AINS
courses at NCFB to help co-workers to increase their insurance knowledge and to encourage them
into the CPCU program.
She lives in Cary with her husband Michael and her adopted cat, Fiona. She has two sons, Morgan (22) and Preston (19).

Officers & Directors

Dennis Carroll, CPCU, ARM
President

Jay Baas, CPCU, AIC
Immediate Past President

Amy Craig, CPCU, AAI, MLIS,
CISR, CPIW, CAE
President Elect

Dave Braswell, CPCU, CIC, CRM
Director

Tricia Munsey, CPCU
Director

Keith Lee, CPCU, AIC
Programs & Meetings

Charles Runge, CPCU, CIC
Sales Executive
The Institutes

easternnc.cpcusociety.org

Thomas Rhodes, CPCU, AAI
AIC, ARM, AU
Treasurer

Robert Eades, CPCU, ACLS
Director

Gina Schwitzgebel, CPCU, CIC
ARM, AIC, AMIM
Director

Chris Long, CPCU
Governor

Peggi Bird, CPCU
Secretary

Paul Hoover IV, CPCU, CIC
Webmaster / Visibility

Deane Tolman, CPCU, ARM
Good Works

