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Message From the President 
 

Spring has arrived.   Unfortunately storm season is part of Spring.   As many in our area 
and throughout the country have learned storms can cause significant property damage 
and cause much upheaval in people’s lives.   Those who have insurance have learned 
first hand how valuable insurance can be.   We should all be proud of our profession and 
our ability to help in a time of need.   Of course some are not insured and just need 
charitable assistance.   Thanks to all those who have donated and or volunteered to help 
with clean up efforts. 
As we wind down the end of the chapter “year” we look back at accomplishments and 
look forward to the next year.   The new officers will be installed at the May meeting 
and serve June 1 – May 31.  This past year we have had several very interesting monthly 
meetings, a terrific I-Day and a fun good works project.   We have welcomed our new 
designees and offered classes to both those working toward their designation and 
continuing education to chapter members. 
As I finish up my term as President I want to thank the board of directors for all their 
help.   I must confess some hesitation when asked to perform the presidency duties.   I 
was assured that the board of directors are very active and would provide whatever 
support I would need.   They certainly did.   I am very appreciative of all the knowledge, 
suggestions, advise and hard work put forth.   The Eastern North Carolina Chapter is well 
served by its board of directors.  I also want to thank Doug Harrison the Governor for 
North Carolina.   The National society provides assistance to the chapters through both 
their staff and the volunteer Governors.   Doug has been a wonderful source of 
knowledge and is always willing to help the chapter. 
If any of you are interested in serving the chapter in either an officer role or on the 
board of directors please let me know.   We are always in search of professionals willing 
to grow through the opportunity to serve the chapter.    I promise you will get more out 
of the time spent than what you put in.    I certainly did. 
 
Stacy R Schrader CPCU, AU, AIS,CBIA 
President Eastern N.C. CPCU Chapter 
 
 

Welcome your new chapter President, Mike Shepherd 

 
Effective June 1 Mike Shepherd starts his term as Eastern North Carolina CPCU Chapter 



 

 

 

 

 
 

 

 

 

 

 
 

President.   I know all of you will welcome Mike.   Mike did a superb job as Vice 
President.    If you attended our I Day event in March you witnessed Mike in action.  He 
has great leadership skills and has some great plans for the chapter.   The 2011 – 2012 
year promises to be a good one. 
 

I-Day Update 
 

Many of us look forward to I-Day each year as a way to catch up with colleagues and 
enjoy a day of education and informative speakers. This year was no different. 
Attendees enjoyed a wide array of speakers on topics ranging from Green Construction 
to Internet Security. A special thanks goes out to Mr. Ray Evans (NC Rate Bureau), Ms. 
Lisa Gibson (Inclusive Health), Ms. Jennifer Cohen (Insurance Federation of NC), Chair 
Pamela Young (NC Industrial Commission), Ms. Sharon Koches (American Institutes of 
CPCU), Stuart Powell, Jr. (Independent Insurance Agents of NC), Robert Meynardie 
(Meynardie & Nanney, PLLC), and Commissioner Wayne Goodwin for speaking at our 
event and helping to make I-Day 2011 a memorable occasion.  
What truly makes I-Day a success are the chapter members. Your attendance at this 
event each year not only helps to promote the chapter but shows the professional 
commitment that you have towards the industry. This year attendees not only benefited 
from the wealth of information shared by our speakers, they also showed their hearts in 
contributing to the chapter’s Good Works Project. Through your donations of canned 
goods and checks, the chapter was able to provide over 1300 meals for local individuals 
in need. Given the state of the economy this help is appreciated now more than ever 
and you can be sure it is greatly appreciated.  
One of the most important parts of I-Day is the recognition of Program Completers. 
Congratulations again to those of you who obtained your CPCU this year. We look 
forward to seeing you become active members in the chapter and encourage you to get 
the most out of your designation. There are always opportunities available through 
participation on the Board, committees, or the chapter’s volunteer activities.  
I-Day will be held in the Spring again this year and there will be an official date posted in 
the near future. We are going to try and have the largest turnout in our chapter’s I-Day 
history to welcome the class of 2012 into the fold. Stay tuned for more information. 
 

Mike Shepherd, CPCU, JD 
President Elect 
 

National Annual Meeting & Seminars 



 

 

 

 

 
 

 

 

 

 

 
 

The 67th annual CPCU Society Annual Meetings & Seminars is scheduled for October 22 
– 25, 2011 in Las Vegas Nevada.  Plan now to join insurance professionals at the industry 
event of the year.   Held at Ceasars Palace this year the meetings promise to be fun and 
informative.   They always have very good educational seminars.   It is also an 
opportunity to meet National officers and staff.   The general session speakers are 
always top notch.  New designees will enjoy the conferment ceremony and Interest 
Groups will hold their luncheon or breakfast seminars.    You may register on line at 
CPCU Society website. 

 

Opportunities to Serve the Chapter 

 
We currently have two opportunities available to serve the Eastern North Carolina CPCU 
Chapter.  We are in need of a chapter Treasurer and an Educational Director.   The 
treasurer is an officer position and obviously keeps track of the financial transactions for 
the chapter.   The Educational Director is a Board of Directors position and this person 
would be in charge of educational opportunities offered by the chapter:   could be a half 
day seminar, an exam preparation class or assistance with I-Day to offer educational 
opportunities at that event.    If you are interested in either of these positions please 
email sschrader@bmico.com.  
 
 
 
 

Education 

 
Is anyone interested in taking a class to prepare for CPCU exam?  The chapter has been 

approached by a couple of students wanting to know if we are offering a CPCU exam 

preparation course.   We will be happy to offer this, but, we need 10 students to make it 

viable.   If you are interested in a weekly class please email sschrader@bmico.com and 

advise what exams you have left.   If we get enough people interested, we will get a class 

organized.    

 
 

IIA/CPCU Educational Corner 

NEW!  The Program in General Insurance is now the 

Associate in General Insurance (AINS) Designation Program 
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Built upon the proven and popular INS certificate program, the new Associate in General 

Insurance (AINS) designation provides a solid foundation to help you accelerate your 

career in insurance. The INS courses provide you with a comprehensive knowledge of 

insurance principles, practices, policies, and coverages while the optional electives allow 

you to focus on areas relevant to your professional goals. 

AINS Designation Pre-Qualifiers: There are those who are pre-qualified to earn the 

AINS designation because they have already earned the Certificate in General Insurance 

or passed a combination of the necessary exams.  New! Ethics Requirement. The 

Institutes believe ethical decision making skills are essential to the practice of insurance. 

Starting January 2011, all designation program participants must complete either Ethical 

Guidelines for Insurance Professionals (for all programs except CPCU) or the CPCU 

program’s Ethics and the CPCU Code of Professional Conduct. Both online modules are 

free. 

  

The Institutes Announce Changes to the Chartered Property 

Casualty Underwriter (CPCU) Program 

 

The Institutes, responding to the needs of the Property-Casualty industry, have 

announced the following changes to the CPCU Program. Working in close cooperation 

with industry professionals, designees, training experts, and the CPCU Society, they have 

modified the CPCU program to ensure that it continues to meet the industry's needs in an 

ever-changing and competitive marketplace. 

New! CPCU 500 Course: The current CPCU 510 course is being replaced with CPCU 

500- Foundations of Risk Management and Insurance. The Institutes developed the new 

CPCU 500 course to provide students with a more tightly focused starting point in the 

CPCU program. 

CPCU Electives: Effective immediately, the CPCU program will also include an elective 

component as a part of its education requirement. Individuals pursuing the CPCU 

designation will select one elective course from among ten options, in seven functional 

areas. Courses in the 8-part CPCU designation program now include: (a) four foundation 

courses, (b) one elective course, and (c) three concentration courses (Personal or 

Commercial). The elective choices are as follows: 

· AAI 83 - Agency Operations and Sales Management 

· AIC 34 - Workers Compensation and Managing Bodily Injury Claims 

· AIC 35 - Property Loss Adjusting 

· AIC 36 - Liability Claim Practices 

ARe 144 - Reinsurance Principles and Practices 

· ARM 56  - Risk Financing 

· AU 65 - Commercial Underwriting: Principles and Property 



 

 

 

 

 
 

 

 

 

 

 
 

AU 66 - Commercial Underwriting: Liability and Advanced Techniques 

· CPCU 560 - Financial Services Institutions 

· ERM 57  - Enterprise-Wide Risk Management: Developing and Implementing  

 

There are numerous benefits to these electives including: (1) Increase the relevancy of 

CPCU study for both individuals and organizations, (2) Allows the individual to increase 

his or her knowledge in a particular area of interest, and (3) Provides the opportunity to 

earn cross-credits with other Institutes programs. 

 

 
 

 
New Job Board  

 
The CPCU Society's Eastern North Carolina Chapter has initiated a new Job Board on our 
website: http://easternnc.cpcusociety.org/.  
It is designed to help employers find the best qualified candidates to fill key positions 
within an organization and to help CPCU’s find jobs in NC and the surrounding states 
that meet their area of expertise.  
For job applicants: 
· You can post your résumé anonymously. 
· You can set-up job alerts to learn about the latest openings that meet your criteria. 
· You decide which opportunities are the right fit for your career aspirations. 
· Easily access career assessments and résumé critiques from professionals.! 
For Employers, The Job Board includes:  

 Ability to select candidates from the resume bank.  

 Opportunity to post job openings (you can even post anonymously!).  

 Development of awareness for your company in the local insurance  
community. 

Employers may contact a chapter officer or board member to obtain information about 
posting available positions on the new Job Board.  
 

 

Chapter Officers Elect for the 2011-2012 Year  

 
President  

http://easternnc.cpcusociety.org/


 

 

 

 

 
 

 

 

 

 

 
 

Mike Shepherd, CPCU, JD 
Mike Shepherd, CPCU, JD 

mshepherd5414@aol.com 

 

President Elect 

Paul Hoover 

phoover4@dhbins.com 

 

Secretary and  
Communications/Visibility Committee Head66 
(Newsletter) 
Debbie Perry, CPCU 
perr6769@bellsouth.net  
 
Treasurer 
Kelly Hicks, CPCU, CIC, AIS, AU, AMIM, ACS  
kelly.hicks@libertymutual.com 
 
Immediate Past President 
Stacy R Schrader, CPCU, AU, AIS, CBIA 
SSchrader@bmico.com  
 

Committee Heads  
Communications/ Visibility 
Debbie Perry, CPCU 
perr6769@bellsouth.net  
 
Community Works 
Deane Tolman, CPCU, ARM  
tolmand1@nationwide.com 
 
Membership/New Designee 
Charles Allen, CPCU, AIC 
charles.allen@ncfbins.com 
 
Programs & Meetings 
Keith Lee, CPCU, AIC  
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keith.lee@ncfbins.com 
 
Education 
To be filled 
 
Webmaster 
Ross Poole, CPCU, AIC 
ross.poole@ncfbins.com 
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